Communicating
Confidently with
Clients & Colleagues

Virtual

Presence Presented by Jen Forester, Consultant & Coach
Dos & Don’ts C-SUITE SOLUTIONS

April 2020
for Legal

Professionals 4@

93% of how you are judged during a meeting
is based on non-verbal communication.




Elevate to eye-Level

Limit space above head
What's behind you?
Lighting matters

Use mute correctly
Minimize noise in the room
and from your computer

~ (notifications, typing)

Look into the camera

Dual monitors are tricky
Rearrange your screen
Beware of multi-tasking
Mind your eye-roll, eyebrows
Smile softly

Pokerface

Avoid frowning, sneering




Speak louder

Lean in - shows interest
Sit tall, front of chair

Be level-headed

Convey the emotion

Limit pointing, arm folding




Dress for your day

Know your audience
Contrast with background
Avoid stripes, floral, checks
Everything Speaks

Test the Tech!

Rehearse / Video Yourself
Slides: 10-20-30 Rule

Cut Your Content by Half
Engage the Audience
Openers & Closers Count
Q&ATips

The 3 Rs




/*Recap

Be at Your B. EST

Background | Environment | Sound | Test

ettty THANK YOU!
o Connect with me on
LinkedIn (scan code)

jen@c-suitesolutions.us
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Common BD Pitfalls

Fine-tuning Your Virtual Persona
Rebooting Your LinkedIn Presence
Targeting & Tracking Your Ideal
Client Prospects

Your Website Bio Checklist
Creating a Business Plan

Client Experience Innovation

How to Work a (Virtual) Room
Leveraging Thought Leadership




